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Call Center
Consulting

cCc¢ Automated Call Center

“Multi-Messenger Fully Automated Call Center”

OVERVIEW:

MULTI-MESSENGER is designed for organizations, businesses,
professionals, entrepreneurs, fundraising, and much more!

Outbound Auto Dialing can deliver messages or get responses from members, employees, students,
or customers. Plus...the Inbound Automated Attendant can answer your telephone 24 hours a day,
offer up to 10 menu choices of information, take voice mail messages, and even transfer calls.

OUTBOUND AUTO DIALING

Automatically calls...
* To make announcements * Survey * Provide information * To get responses *

MULTFMESSENGER (with answering machine detection) can be used to make announcements or
reminders by calling individuals in churches, clubs, schools, businesses, agencies, etc. It can also be
used to call people to get a VOICE or TOUCHTONE response to answer questions, vote, or take a
survey. MULTFMESSENGER can be used to automatically call thousands of telephone numbers.
When MULTFMESSENGER callls, it can simply leave a message or it can ask for a response. You
may obtain responses from people by recording their voice answers, asking them to press keys to
respond to choices, or by transferring them to a live operator. Just record your message, select
which group (database) you want to call, when you want to start and stop, then let MULTF
MESSENGER go to work calling everyone! Save tremendous time and get fast results!

INBOUND AUTOMATED ATTENDANT

* Answers phone with menu choices * Receives voice mail messages * Transfers calls

MULTFMESSENGER can answer your telephone 24 hours a day, with a simple message, or it can
offer callers menu choices of information and receive voice mail messages. If you have 3-way calling
or Centrex telephone service, callers can be connected live to other telephone numbers.

Full Service-Turn Key Systems Include:

What You Get: Complete Pre-Configured Custom built CPU with a full one-year warranty, 256MB
RAM, 4MB Video, Windows 2000 or XP, keyboard, mouse, speakers, and headset. You also receive
(3) Hour Initial Setup and Training to assist you with getting started, Complete and Comprehensive
Operations Manual with Screenshots, and Unlimited Free Software Upgrades! (Unlimited additional
support is available for $75 per hour, with 1-hour minimum.) Monitors no longer included due to prior
extensive shipping damages. Our Multi-Messenger systems are by far the User-friendliest dialers
you'll find anywhere, Period! We also strongly recommend you ask about very low cost targeted
dialing lists and Do Not Call protection. All Mult-Messenger systems are completely FCC/FTC
Compliant and automatically store Do Not Call numbers for those who request removal. No Need to
worry, we also have complete (Optional) On-Site Installation, Setup, and Training available should
you wish to have us train you and your associates at very reasonable rates. Complete On-Line
Demonstrations also allow you to Test Drive before you by. Call Us Today!




