Automated Call Center

Multi-Messenger — 2004 Starter Kit Software Pricing

Model Description Pricing (** Full Service)
Multi-Messenger Software Kit
MM-2 For 2 Lines $1,595.00
Multi-Messenger Software Kit :
MM-4 o Lins $1,995.00
Multi-Messenger Software Kit
MM-8 For 8 Lines $2,695.00
Multi-Messenger Software Kit
MM-12 For 12 Lines $3,495.00
Multi-Messenger Software Kit
MM-24 For 24 Lines $5,495.00
MM-I&T | Optional On-Site Installation & Training | $1,295.00

» SYSTEM REQUIREMENTS: 400MHZ processor, 256MB RAM, Windows 2000 Pro or XP, CD ROM, 3.5
Diskette Drive, one available IRQ, one available ISA slot, Sound Blaster compatible audio card. NOTE: Compaq &
Packard Bell computers will not accommodate Telephony Voice Cards; therefore these brands cannot be used.
Windows X P/2000 are supported by Dialogic Voice Boards, Windows 95, 98, & ME are not.

» TECHNICAL SUPPORT: Software Kits come complete with Installation Wizard and Operations Manual. Kits
include 3 hours of Telephone Technical Support with purchase price. Additional Unlimited Technical Support is
available for $75.00 per hour.

» WARRANTY: 1 year from date of purchase provided there has been no abuse or misuse. Warranty is not valid if
a surge protector and/or battery backup are not in use to protect your system. Software license provided with
Operations Manual.

» ADDITIONS: Multi-Messenger software comes with (2) custom scripts of your choice tailored to your
specifications. Lifetime Marketing Support and Free Standard Upgrades are also included.

» TERMS & CONDITIONS: Purchase of Software Kits requires signed Terms & Conditions Agreement prior to
shipping. Buyers computer system may need revisions to both sound and audio functions.

Multi-Messenger Software Kits Include:

Software on CD ROM and 3.5 Diskette
Operations Manual

Telephony Voice board(s)

Installation Wizard & Tutorial

Software License & Security Key

(2) Custom Designed Scripts

Up to (3) Hours Technical Support Free of Charge

X
0
-
-
0
),
)
0
;
00
-
5
2

vVVVVYyVYYVYY

-t
o
L

“Automated Voice Messaging Systems by Design”




